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Happy Summer!
July is here and I certainly hope you all are profiting from your busy summer.
I want to thank those of you who recently participated in the Spring Survey that I sent
out. 31 of you took the time to answer the four questions. The first 3 dealt with
attendance and per-cap spending. The last question was in regard to your thoughts on
the possibility of a Bylaw change to create a new Membership category for Federal &
State caves in hopes of bringing many back into the fold since we no longer have a
requirement to participate in an Alpha-Radiation program. These caves dropped
membership because of that program and because of budget cuts, they could no longer
pay membership dues in various organizations. Your board has heard from some of you
that it would be nice to see these caves back, however the caveat would be with no
voting rights with a free membership. Some may choose to be paying members in order
to be able to vote. We already have some State Parks who are dues paying members.
Your board will take a serious look at a possible proposal and we will have discussion
on this subject with you before a recommendation for an amendment is asked for.
The results of this survey are found elsewhere in this issue. I certainly hope it is helpful
for you to see what the cave industry has done across the country this spring. I
appreciate your comments as to whether or not we should continue in this format...How
much detail you want...Other questions...How often? Keep in mind we have had a
monthly survey available on our old website, yet only a handful of you used it.
Keep Busy...Make Money...Have Fun!

Bob Holt
Executive Director

Our All New Website Arriving Very Soon!
Stay Tuned... We Will Alert You.

Learn About Echolocation At uhaul.com
-Features Onondaga Cave State Park

Thanks to our friend Jennifer Rosson (formerly of Bluff Dwellers Cavern & Browning Museum) who posted this photo on her Facebook
page. Jennifer says "1500 miles away from Noel and Bluff Dwellers Cavern and still my friends "The Bats" make a appearance
in El Cajon, CA on a Uhaul truck... Crazy huh????"
The Language of Bats Revealed - Onondaga Cave State Park
The Red Bat
The #138 image on the U-Haul truck, representing the state of Missouri, has been created to help people learn about the complex
communication systems used by bats, which reveal their dependence on echolocation and features the red bat, (Lasiurus borealis).
While all microbats echolocate, the red bat's reputation is that of the cutest, friendliest-looking bat, which is why its species is a good fit
in representing the Missouri SuperGraphic, and also because some red bats call the trees in and around Onondaga Cave State Park in
Leesburg, Missouri, home.
U-Haul has always been the leader in community service. From its inception, the company’s premise was to help others find an easier,
more cost-effective way to move their household goods from one location to another throughout North America.
Always in the pursuit of excellence, U-Haul wanted to do even more for the communities it serves. That’s why the SuperGraphics
Program was created 20 years ago as a salute to the United States and Canada. SuperGraphics have evolved and grown in many
ways, but the focus of the program – giving thanks and paying tribute to North American communities – remains the same. Quite
simply, SuperGraphics are our way of giving back to the communities we serve.
Venture Across America and Canada SuperGraphics aren’t just eye catching pictures that U-Haul artists dream up and creatively
place on vehicles. They are carefully researched rare findings, little-known facts and mysteries that exist throughout the United States
and Canada.

Mercer Caverns Receives TripAdvisor
Certificate of Excellence
Mercer Caverns was recently recognized by TripAdvisor with a Certificate of Excellence for
2014. The Certificate reads "TripAdvisor would like to congratulate Mercer Caverns on being
awarded a 2014 Certificate of Excellence, signifying that it has consistently earned
outstanding feedback from TripAdvisor travelers. This prestigious award is based on the
quality of reviews and opinions you've earned on TripAdvisor over the past year."
The staff of Mercer Caverns is honored to receive this prestigious award and will continue to strive to
provide top notch service and a unique visitor experience to our guests.
TripAdvisor is the world's largest travel site operating in 41 countries, reaching 260 million unique monthly
visitors, and containing
150 million reviews and opinions covering 4 million accommodations, restaurants and attractions.

Bluff Dwellers Cavern
Welcomes New Manager
Congratulations to Mary Jane Fischer who is now the new manager at Bluff
Dwellers. She replaces Jennifer Rosson who has relocated to California. Welcome
Mary Jane, we hope to meet you at convention!

Facebook Post by Hugh Morrow
Fantastic job by our marketing group (R&R Marketing) and Chattanooga's Papercut
Interactive, www.papercutinteractive.com , on two of our new
websites www.rubyfalls.com and www.rubyfallszip.com. It has been a long process but well
worth the wait! Spectacular and I hope everyone will visit the sites to see their great work.

Bridal Cave Uses Google 360
Bridal Cave in Thunder Mountain Park is the first attraction in the Lake of the Ozarks area to use
Google 360 technology. The Bridal Chapel, Scenic Lakeview’s and the Visitors Center were all
filmed in 360 photography. Check out the link below.

Bridal Cave in Google 360

Congratulations Lucas Thompson!
Lucas Thompson, son of Steve Thompson (Bridal Cave) and Diane
Thompson is the lucky recipiant of a check for $5290.00 from the
State of Missouri which will be deposited into his MOST account.
MOST is Missouri's 529 college savings plan which held the
random drawing across the state for the give-away..
According to Joyce Thompson, "To be honest, Steve thought it was
a scam a few weeks ago when they called, although he did
remember an email from Steven Lucas Thompson's MOST account
asking him to add $25.00 and it would automatically enter him in a
random drawing..." Joyce also said "The first thing Lucas asked if
that was enough money to buy an X BOX? - Wiped that smile right
off his face when he found out that is not what this money is about!"
Pictured is Lucas with his dad Steve & Missouri State Treasurer.

And The Spring Survey Says...
1) CAVE ATTENDANCE - How Has Your Overall Attendance Been This Spring?
Higher than expected 67.74% (21 Responses)
Lower than expected
About the same

25.81% (8 Responses)
6.45% (2 Responses)

2) SCHOOL GROUPS - How Has Your School Group Attendance Been This Spring?
Higher than expected 36.48% (11 Responses)
Lower than expected

22.58% (7 Responses)

About the same

41.94% (13 Responses)

3) GIFT SHOP - How Has Your Gift Shop Per-Cap Spending Been This Spring?
Higher than expected 45.16% (14 Responses)
Lower than expected

25.81% (8 Responses)

About the same

29.03% (9 Responses)

4) FEDERAL & STATE CAVES - Over the years we have lost membership in both Federal and some State caves
because of our former Bylaw requirement mandating participation in our alpha-radiation program and because
some of these caves could no longer budget the cost of membership dues. Would you be in favor of amending
our Bylaws to create a new membership category in order to bring these caves back into our NCA family
providing they not pay annual dues and they would not have voting rights?
Yes

86.67% (26 Responses)

No

13.33% (4 Responses)

NOTE: 1 person out of 31 responses did not answer this question

NCA Insurance Column - NCA members’ resource for
insurance information, news, education and industry hilarity!

BEATING THE HEAT
Now that summer is upon us, employees
may be at risk to a heat related illness. Heat
cramps, heat exhaustion and heat stroke
can develop if proper preventative measures
are not taken and symptoms of milder heat
illnesses are ignored. Heat related disorders
should not be taken lightly. Every year
hundreds of people die as a result of a heat
related illness.
When talking about heat illnesses, we
should examine signs and symptoms of
specific heat illnesses and first aid
procedures to take as well as tips for
prevention of such illnesses. As we cannot
control the weather, we need to prepare our
bodies to cope with the heat.

HEAT CRAMPS
Heat cramps are the beginning stages of more serious heat illnesses. Heat cramps usually affect people who sweat heavily during
strenuous activities. As the person sweats (which is your body’s natural defense mechanism to help cool your body), they actually lose
fluid and salt. Painful cramping or muscles spasms can develop as a result of this salt lose, usually in the abdomen, arms and/or legs.
Employees should stop all activities and rest in a cool place. Replenish fluids by drinking water or a sports drink such as Gatorade or
Powerade (energy drinks like Red Bull should be avoided as they contain heavy amounts of sugars). Because further exertion can lead
to more serious heat illnesses as heat exhaustion or heat stroke, workers should not return to strenuous activities for a few hours.

HEAT EXHAUSTION
Heat Exhaustion is a more severe illness than heat cramps. Heat exhaustion can develop after several days of exposure to high
temperatures and humidity and lack of fluid replenishment. Workers with high blood pressure and older workers are more susceptible
to heat exhaustion. Symptoms of heat exhaustion include the following: Heavy profuse sweating; pale skin color; tiredness and
weakness; dizziness; headache; nausea or vomiting; and faintness. Skin may be cool and moist and pulse rate will be fast and week.
If an employee shows signs of heat exhaustion, they should be moved to a cool shaded area or even an air-conditioned vehicle. The
victim should be given a cool non-alcoholic drink (water is best). Heavy clothing should be loosened or removed and have the
employee lay on their back with their feet slightly elevated. Try to cool the employee by fanning or using cold wet towels or ice packs.
If heat exhaustion symptoms are ignored and left untreated, it may progress into heat stroke. Medical attention should be sought if
symptoms get worse or last more than 1 hour.

HEAT STROKE
Heat stroke is the most serious heat illness. Heat stroke is a medical emergency that can cause death or permanent disability. Heat
stroke occurs as the body is unable to regulate its temperature. The body’s sweating mechanism stops and core temperature rises
rapidly to above 103 degrees. Symptoms of heat stroke include a high body temperature; red, hot and dry skin (your body has stopped
sweating); a rapid and strong pulse; a throbbing headache; confusion; nausea; dizziness; and the victim could be unconscious.

If a person shows signs of heat stroke, CALL 911 IMMEDIATELY. Get the victim to a cool shaded area or in an air-conditioned
environment. Cool the victim any way possible such as immersing the person into a cool bath or spraying with cool water. Place ice
packs under the armpits and in the groin area. Wrap the victim in wet towels and fan the employee to cool them. If the person is
conscious, give them water to drink in small amounts. Never leave a heat stroke or a heat exhaustion victim alone.

PREVENTION
Employees should be encouraged to take steps to avoid heat related illnesses. The best way to avoid a heat related illness to prepare
your body. Here are some tips:
1.
2.
3.
4.
5.
6.
7.

Drink more water. If you wait until you’re thirsty, your body is already dehydrated.
Water should be cool, but not ice cold. Ice-cold water can cause stomach cramps.
Avoid drinks that contain caffeine, alcohol, or large amounts of sugar. Having a morning coffee may get you going in the morning
and an after work beer may taste great, but these will put your body at a disadvantage because they dehydrate the body.
Schedule strenuous work activities for earlier in the morning when the temperature is generally cooler.
Take breaks in a shady area.
Wear loose fitting and light colored clothing. Avoid wearing materials that don’t breathe well.
Try to eat smaller amounts more frequently rather than 1 large lunch.

I got it from the Internet, so it must be true…
A New Jersey man who says he eats 50 Subway foot-longs per year is suing the chains, alleging that the sandwiches are really only 11
inches. The lawyer in the suit is seeking class action status.
Contact Us:
If you have any comments, questions or suggestions for the NCA Insurance Column, please contact haginn@caverntours.

Heather Ginn
Insurance Committee
haginn@caverntours.com

WNS Report
New Locations:
The little brown bat population continues to decline in New Brunswick. The number surveyed in New Brunswick caves dropped from
7000 in 2011 to 79 in 2013 and 22 this year.
WNS has now been documented in two more counties in North Carolina (Jackson and Cherokee counties).
The fungus was detected in samples from caves and culverts in Mississippi, but no WNS yet.
Research:
Up to 50% of the bats in the Czech Republic suffer from WNS, but do not die from it. This was a joint research project with US and
Czech scientists. This is contrary to the opinion that although it is present in Europe, it does not cause any damage to the bats. It is
not known why the bats survive.
Scientists have found that by directing long-wave UV light at the wings of bats, bats with wing lesions will show a distinctive orangeyellow fluorescence. Scientists can use this to survey bats instead of taking samples.
Volunteers are being sought in Pennsylvania, the Appalachians and Nova Scotia for bat counts.

Patty Perlaky
WNS Chair

Affiliate of the Month
Sunburst Companies
An Introduction
For more than 44 years, Sunburst Companies has manufactured and produced Made in U.S.A. merchandise. We are located in
Providence, Rhode Island, and our company is a family-owned and operated business. We are a Cadmium- and Lead-free
manufacturer and a Working Green company, all of which supports our devotion to reducing our affect on the environment, and
ultimately, our carbon footprint.
Customization
From the very start of design conception through the finished and packaged piece, we are a full-circle manufacturer hard at work to
serve our customers. We work with a variety of metals, including copper, nickel, brass and Sterling Silver, and specialize in natural
metals. Creating custom items featuring logos, images and name drops has become an important and personal strength for our
business, highlighting our dedication to our individual clients.
Hands-On Approach
We run a three acre complex and house hundreds of tools, dies, molds and machinery. We have access to all areas of operations,
including our own finishing and woodworking departments. With these resources at our fingertips, we are able to control and support
the actual design and creation of beautiful counter and floor displays, made to enhance the sale of our merchandise. Customers can
enjoy display programs set up directly from the factory with each number UPC bar-coded with choice of retail. We pride ourselves on
being a turnkey operation for customers.
NEW!
Later this month, we are launching the first phase of our wholesale E-commerce website, www.sunburstcompanies.com. You are
invited to sign up and browse through our thousands of carefully categorized products.

Our Merchandise
Pictured here are just
some of the creature
themed products we offer
across many of our
product lines. Nature Pals
and Mini-Elegance bats
as earrings, pendants
and key rings, Sterling
Silver charms with name
of site and/or flagged with
location name, as well as
hair goods, accessories,
rings and more!

Contact Us
At Sunburst, we do our best to deliver a range of options for our customers to select from. Need a custom piece? Have an idea for your
location? Contact us for a free quote by email at info@sunburstcompanies.com or call toll-free Monday through Thursday 8:30
am-5:30 pm EST at 800-237-3207.
A Word of Thanks
As a proud Affiliate member and supporter of the National Caves Association, Sunburst Companies is honored to be featured in this
month’s NCA publication, Cave Talk!

From Deep Down in the Archives... Timeline 2000

Photographs Anyone?
Our supply of old photographs is getting
low... I need your help. Please look
through your archives for NCA related
photographs we can use in Cave Talk
and ultimately feature in the NCA's 50th
Anniversary Celebration. The big event is
only a year away! Contact Bob if you
have something to share.

Convention 2000 in Arizona: Doris &
Jim Rubel, Jeanette & Tim Luecke

Dates to Remember - Mark Your Calendar!



















NSS Convention 2014, NSS Headquarters, Huntsville, Alabama, July 14 - 18, 2014
NCKRI - International Conference Subterranean Biology, Juriquilla, Querétaro, México, August 31 - September 5, 2014
NCA Convention 2014, Host: Cave of the Winds, Colorado Springs, Colorado, September 29 - October 3, 2014
International Show Caves Association Congress 2014, Jenolan Caves, New South Wales, Australia, November 2 - 8, 2014
IGES/SSS 2014, Sevierville, Tennessee, November 2 - 6, 2014 & Pigeon Forge, Tennessee, November 3 - 7, 2014
IAAPA 2014, Orlando, Florida, November 17 - 21, 2014
Tucson Gem and Mineral Shows 2015, Tucson, Arizona, January 31 - February 15, 2015
NCA Mid-Winter Board of Directors Meeting, Renaissance Airport Hotel, St. Louis, Missouri, March 2 - 4, 2015
NSS Convention 2015, Waynesville, Missouri, July 13 - 17, 2015
th
NCA Convention 2015, (50 Anniversary) Host: Cave of the Mounds, Blue Mounds, Wisconsin, September 21 - 25, 2015
NCKRI -The Sinkhole Conference, Rochester, Minnesota, October 5 - 9, 2015
IGES/SSS 2015, Sevierville, Tennessee, November 1 - 5, 2014 & Pigeon Forge, Tennessee, November 2 - 6, 2014
IAAPA 2015, Orlando, Florida, November 16 - 20, 2015
Tucson Gem and Mineral Shows 2016, Tucson, Arizona, January 30 - February 14, 2015
NCA Mid-Winter Board of Directors Meeting, Renaissance Airport Hotel, St. Louis, Missouri, February 22 - 24, 2016
NSS Convention 2016, Ely, Nevada, July 17 - 23, 2016
NCA Convention 2016, Host: Squire Boone Caverns, French Lick, Indiana, September 19 - 23, 2016
IAAPA 2016, Orlando, Florida, November 8 - 11, 2016

Got News?
Please make sure you let Bob Holt know when you have news to share with the membership regarding you and your cave. It is the goal
of the NCA office to produce more issues of Cave Talk and this can only happen when you help with the sharing of your news. Please
send your articles, photographs to bob@cavern.com.

August 2014 Cave Talk Deadline
Please have all articles to Bob Holt no later than July 15. Thank you!

